Sandra J. Wennerstrand
Staff Director — Regulatory

800 Hinesburg Road
So. Burlington, VT 05403

Phone 802.863.0719
Fax 802.864.1531

January 25, 2002

Mrs. Susan Hudson, Clerk
Public Service Board

112 State Street, Drawer 20
Montpelier, Vermont 05620

Re:  Revision to Statement of Generally Available Terms — 1) Reduction of Certain
Nonrecurring DSL Provisioning Charges and 2) Limit Time-and-Material based
Charges for Central Office Remote Terminal Inquiry Service

Dear Mrs. Hudson:

We are filing herewith for effect immediately, changes to the Verizon Vermont (“Verizon
VT”) Statement of Generally Available Terms (“SGAT”). These changes consist of the
25% reduction to certain nonrecurring charges for the provision of DSL services, which
include removal of load coils (less than 21 kft and less than 27 kft); removal of bridged
taps (one tap per link and multiple taps per link); engineering query; and engineering
work order. In addition, the SGAT is being revised to limit Verizon VT’s current time-
and-material based charge for a Central Office Remote Terminal (“CORT”) inquiry to
time-and-material not to exceed $526.11 per central office, per inquiry.

These changes satisfy conditions number two and four (as related to SGAT revisions)
under Findings of Section 271 Compliance, set forth on pages 3 and 4 of the Board’s
letter dated January 16, 2002, in Docket No. 6533.

Verizon VT wishes to bring the following pricing error in the SGAT to the attention of
the Board. Verizon VT noticed two typographical errors in the currently effective SGAT
for the nonrecurring charge associated with an expedited engineering work order-per link.
The correct rate for this charge is $941.95. Pages 5-67 and 5-68 in Section 5.5.2.2 (two
locations each page) transposed the rate to $914.95. In addition, page 5-143 (one
location) in Section 5.14.3.1 incorrectly lists the rate as $941.58.

The rate represented in the attached SGAT pages, reflects a 25% reduction of the correct
expedited engineering rate of $941.95 or $706.46. Verizon VT should have only one rate



for the nonrecurring charge for an expedited engineering work order. Verizon VT
apologizes for any inconvenience this may have caused.

Attached are the original and six copies of the necessary pages of the SGAT reflecting
required changes.

Associate Director-Regulatory

cc: Christine Salembier, Commissioner - Vermont Department of Public Service



